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Bed Linens
TIE: WILLIAMS & SHERRILL; 

YVES DELORME
Linens are just one of the great fi nds at 
Williams & Sherrill. “We give you the 
ability to create something by using a 
variety of vendors rather than be one-
vendor driven,” says creative director 
Jamie Coff ey.  

Yves Delorme has had a passion for 
linens since 1845. “All of our patterns 
and collections start off  as watercolor 
inspirations by our resident artist in 
Lille, France,” says Shannon Stoughton, 
store manager. Williams & Sherrill: 
2003 Huguenot Rd., 320-1730, 
williamsandsherrill.com Yves Delorme: williamsandsherrill.com Yves Delorme: 
Stony Point Fashion Park, 320-7521, 
yvesdelorme.com/en_us/

Antiques
WEST END ANTIQUES MALL 
An uncommon mix is the best descrip-
tion of the antiques being sold by more 
than 250 dealers at the mall. Treasures 
include everything from a Steinway 
piano to vintage jewelry. “We have 
every single thing you have ever want-
ed . . . all types of collectibles,” says 
manager Judy Splawn. “Younger buy-
ers are grabbing items from the 1960s 
and 1970s. Bright color Pyrex bowls fl y 
out of here.” 2004 Staples Mill Road, 
359-1600, westendantiquemall.com 

2nd: Gates Antiques
3rd: RVANest

Art Gallery
CROSSROADS ART CENTER 
It’s diffi  cult to visit this expansive 
center and not walk away with a prized 
possession. “We have the largest 
selection of local artists – 225 – and 
the widest variety of art,” says owner 
Jenni Kirby. Artists represent mediums 
that include painting, sculpture, wood-
working, glass, photography, jewelry 
and mosaics. Art show openings – 
the third Friday of every other month – 
are a must-see event with food 
trucks, bands and a magician. 
2016 Staples Mill Road, 278-8950, 
crossroadsartcenter.com

 2nd: Quirk Gallery 

Bargain Finds
GOODWILL
No matter what day you drive by a 
Goodwill store, the parking lot is full. 
“Each of our 16-plus stores throughout 
the region place more than 1,800 new 
items on their sales fl oor daily, making 
it easy for our shoppers to fi nd the 
merchandise they are looking for at a 
fraction of regular retail prices,” says 
Bill Carlson, vice president of donated 
goods. What you buy funds  the orga-
nization’s job-training programs and 
career-development services. Various 
locations, goodwillvirginia.org 

Cabinets
REICO KITCHEN AND BATH 
Plan some extra time to browse through 
the more than 100 diff erent cabinet 
door styles in the store’s showroom. 
“It’s a great place to get ideas,” says 
manager Deb Tomlin. “After coming to 
see us, a lot of people come back and 
bring their friends.” Reico’s award-win-
ning designers are always in tune with 
the latest trends and will work with you 
one-on-one to fi nd the perfect cabinet.
2132 Tomlynn St., 262-8329, reico.com 

2nd: Prestige Cabinets 
3rd: Cary’s Mill Woodworking 

Appliances
APPLIANCES ON LAKESIDE
If you thought WiFi was just for your 
phone or tablet, you haven’t checked 
out the household appliances at this 
longtime Lakeside retailer. With one 
click you can start your oven or check 
your refrigerator. “What’s on the hori-
zon is the technology that allows you 
to use your smartphone to activate and 
receive data from your appliances,” 
says owner Tammy Kelley. “We are 
always interested in educating the cus-
tomer and getting the right appliance 

temple door from Nepal? They’re in the 
inventory. “We promote quality, work-
manship and old material still today,” 
says Kastelberg. 
232-4175, caravatis.com 

2nd: Governor’s Antiques 
3rd: Class and Trash 
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  Judy Splawn  “Younger buyers are 
grabbing items from the 1960s and 
1970s.” @WestEndAntiquesMall

Vendors

receive data from your appliances,” 
says owner Tammy Kelley. “We are 
always interested in educating the cus-
tomer and getting the right appliance 
for their lifestyle.” 5418 Lakeside Ave., 
266-7621, appliancesonlakeside.com  

2nd: (tie): Cline Contract Sales; 
Ferguson

Architectural Salvage
CARAVATI’S 
Owner Jimmy Kastelberg’s grandfather 
believed that if you hold onto something 
long enough, it will have a use. That’s 
how the business started 77 years ago 
and operates today. At any given point 
you can rummage through more than 1 
million architectural elements. Looking 
for stained glass windows from England 
or a classic teakwood and cherry 
temple door from Nepal? They’re in the 
inventory. “We promote quality, work-
manship and old material still today,” 
says Kastelberg. “104 E. Second St., 
232-4175, caravatis.com 

 Governor’s Antiques 
 Class and Trash 

nization’s job-training programs and 
career-development services. 
locations, goodwillvirginia.org 

2nd: Diversity Thrift 
3rd: Class and Trash 

rhomereader
  Izzie's

rhomereader Stylin' and upcyclin' 
#vintage #oldschool #thrifty 

 Consignment Furniture
IZZIE’S 
Every day is like Christmas at this 
Midlothian consignment shop. 
People come from Williamsburg 
and Charlottesville to check out the 
merchandise. The upscale furniture 
and home décor ranges from 
vintage to current day. “We get 
the most unusual things,” says Jill 
Hendricks, who owns the business 
with Diana Ragsdale. “A lot of our 
consignors are downsizing or redo-
ing their homes.” Popular items 
include the shop’s newly uphol-
stered furniture. 14300 Midlothian 
Turnpike, 378-5005 

2nd: Revival Home 
Furnishings Consignment
3rd: Impulse 

Left: Adam Ewing photo



Gardening Tools and Supplies
STRANGE’S
This full-service fl orist and garden 
center has four retail fl oral shops, two 
retail garden centers and one whole-
sale greenhouse. The company has 
remained family owned and operated 
since it opened in 1935. “We have the 
best selection of fl orals, plants and 
accessories in Richmond,” says Mar-
garet Gouldin, HR assistant and dona-
tions coordinator. “We grow our own 
greenhouse crops every year.” 12111 
W. Broad St., 360-2800; 3313 Mechan-
icsville Pike, 321-2200; 6710 Hull Street 
Rd, 321-0470; 8010 Midlothian Pike, 
321-0460, stranges.com

2nd: Pleasants
3rd: Great Big Greenhouse

antique lights to one-of-a-kind fi nds. 
The professionals at Shades of Light 
have been part of the Richmond 
community for 30 years. “When you 
combine the close relationship we have 
with this community with our commit-
ment to service, our passion for lighting 
and home décor and our unique, varied 
product lines, you have a winning for-
mula,” says Walter Froh, merchandise 
and marketing manager. 4924 W. Broad 
St., 288-6515, shadesofl ight.com

2nd: Ferguson
3rd: Atlantic Electrical

Home Accessories
DÉCOR
Sadly, we learned of the closing 
of your favorite home accessories store 
just as the magazine was about to go 
to press. Partner Mark Cates says a 
new owner purchased the building, 
and DéCor was not able to negotiate a 
new lease. He hopes to possibly move 
the store to another, smaller location, 
but nothing is defi nite at this time. We’ll 
miss this showcase for local interior 
design businesses and resource for 
stylish home accessories. 

 (tie) RVANest; Tweed

Fabric
U-FAB
You’ll fi nd new fabrics every day at 
U-Fab. “That is probably a big reason 
why people turn to us,” says owner Tra-
vis Hamilton. “We curate a wide variety 
of fabrics and buy from a lot of diff erent 
sources.” Last year the store sold more 
than 200,000 yards of fabric. Its clear-
ance outlet off ers value and variety, 
especially for the do-it-yourself crowd. 
Don’t worry if you are just starting out; 
the store’s staff  is eager to help. 106 
S. Robinson St., 888-8322; Clearance 
Outlet 11382 Mall Drive, 571-1151, 
u-fab.com 

2nd: Williams & Sherrill 
3rd: Artéé Fabrics and Home

Hardware
PLEASANTS
It’s sad to say, but after serving Rich-
monders along Broad Street downtown 
for 100 years, Pleasants has closed 
its fl agship store. The good news: The 
other Pleasants stores have been pur-
chased by Virginia Beach-based Taylor’s 
Do It Centers and will retain the Pleas-
ants name! pleasantshardware.com

rhomereader
  Artistic Stone Design

Midcentury Furniture Dealer
VERVE HOME FURNISHINGS
Experience the Hollywood Regency 
glamour of the 1930s or the Midcentury 
styles of the 1960s and 1970s at this 
shop that also has its share of over-
the-top fi nds. “Midcentury represents 
a broad brush of what we do,” says 
owner Kim Vincze, who buys what she 
likes. “We do designer-relevant pieces 
that make you and your home smile.” 
4903-4907 W. Leigh St., 370-3765, 
vervehomefurnishings.com

2nd: Born Again Furnishings 
3rd: LaDiff 
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  Kim Vincze  “We do designer-relevant 
pieces that make you and your home 
smile.” @VerveHomeFurnishings
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 Countertops
ARTISTIC STONE DESIGN
These folks like to keep it personal 
when it comes to helping customers 
choose a natural stone or quartz coun-
tertop. There’s no pressure, no hard 
sell here. “We want to make customers 
comfortable with their decision,” says 
owner Jon Rathke. “We help people 
love being at home. We really mean 
that.” The company stocks about 35 
diff erent colors of natural stone and 
hundreds of colors of quartz products. 
11321 International Drive, 594-7069, 
artisticstonerichmond.com 

2nd: Luck Stone 
3rd: Capitol Granite

rhomereader Those countertops tho 
#marble #rocksolid #classic

Gardening Tools and Supplies

This full-service fl orist and garden 
center has four retail fl oral shops, two 
retail garden centers and one whole-

Lighting Fixtures
SHADES OF LIGHT
When it comes to lighting, you name 
it and Shades of Light has it, from 
antique lights to one-of-a-kind fi nds. 
The professionals at Shades of Light 
have been part of the Richmond 
community for 30 years. “When you 
combine the close relationship we have 
with this community with our commit-
ment to service, our passion for lighting 
and home décor and our unique, varied 

Home Accessories
DÉCOR
Sadly, we learned of the closing 
of your favorite home accessories store 
just as the magazine was about to go 
to press. Partner Mark Cates says a 
new owner purchased the building, 
and DéCor was not able to negotiate a 
new lease. He hopes to possibly move 
the store to another, smaller location, 
but nothing is defi nite at this time. We’ll 
miss this showcase for local interior 
design businesses and resource for 
stylish home accessories. 

2nd: Ruth & Ollie
3rd: (tie) RVANest; Tweed

 Flooring
COSTEN FLOORS
The company’s 68 years of experience 
make it a go-to destination for fl ooring. 
“Flooring is all we do,” says Trip Costen, 
president. “We don’t do anything else. We 
don’t try to be everything under the sun. We 
just do fl ooring. That’s what we specialize 
in.” Its 13,500-square-foot showroom 
features 70,000 diff erent options. So what’s 
hot right now? Heated fl oors throughout 
the house. 13212 Hull St. Road, 419-7855 
and 9840 Mayland Drive, 527-2929, 
costenfl oors.com

2nd: ProSource 
3rd: (tie) Builder Decor; Evans Carpet 

Right: Adam Ewing photo
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rhomereader Sick fl oor. Amirite? 
#stripes #inlay #craftsmanship 
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  Summer Classics

rhomereader Ready for summer 
#chillaxin' #fruitydrink 



Modern Furniture
LA DIFF
This stylish store takes you 
from ooh la la to ooh la less.
Known for its high-end European 
designs, La Diff  last year opened its 
La Deals Gallery, which features lower 
prices and smaller scale items. The 
store also off ers both indoor and out-
door furniture as well as gifts and fun 
collections of jewelry. “We try to make 
it about the customers,” says co-owner 
Sarah Paxton. “What I love to hear 
when they come in the store is ‘oh, it’s 
so colorful here.’” LaDiff . 125 S. 14th 
St., 648-6210, ladiff .com 

Ruth & Ollie Ruth & Ollie 
 (tie) Haynes; 

Verve Home Furnishings

Traditional Furniture
VIRGINIA WAYSIDE 
FURNITURE 
When Bill Childress founded 

Virginia Wayside Furniture in 1964, he 
taught his children, Robin and Maury, 
that personalized customer service is 
key. “We are very involved in the day-
to-day operations of the store, and I 
think that’s a big factor in our success,” 
Robin says. The store off ers a wide 
range of styles, from 18th-century 
reproductions to contemporary. 
10500 Patterson Ave., 740-3124, 
vawayside.net

2nd: Ethan Allen 
3rd: 3rd: GreenfrontGreenfront FurnitureFurniture

Wallpaper
WILLIAMS & SHERRILL 
This fabric and wallpaper store fi rst 
opened its door in 1990, and soon, its 
25,000 square feet of space was fi lled 
to the brim with thousands of wallpaper 
books, bolts of fabric, hundreds of trims 
and countless home accessories. The 
team provides in-house and in-store 
design services to make your home 
fabulous, whatever your style or budget. 
2003 Huguenot Road, 320-1730, 
williamsandsherrill.com 

Windows and Doors
SIEWERS LUMBER AND MILLWORK 
Most of the skilled workers at this 
132-year-old, family-owned business 
are second- or third-generation Siew-
ers employees, having learned the 
woodworking trade from their fathers, 
uncles or grandfathers. This level of 
expertise shows in Siewers’ goods. 
“We off er a nice selection of quality 
products that is supported by an 
excellent showroom and knowledge-
able salesmen,” says Richie Siewers, 
executive vice president. 1901 Ellen 
Road, 358-2103, siewers.com

2nd: BNW Builders 
3rd (tie): Custom View; 
Richmond Window; Window 
Depot; Window World

Outlet Merchandise
DECORATING OUTLET
Bragging rights come with purchases 
from this thrifty option. That’s why it’s a 
favorite with the DIY crowd and bargain 
hunters. “What can be more fun than 
taking home that statement lighting 
piece, rug or furniture piece and have a 
friend rave about how great it looks and 
then telling them how little you paid for 
it?” says Walter Froh, merchandise and 
marketing manager. The Decorating 
Outlet makes it happen every day, all 
day long.  9912 Midlothian Turnpike, 
320-3695, shadesofl ight.com 

2nd: UFab Outlet

Rugs
CAPEL RUGS
As the largest rug store in Richmond, 
Capel sets itself apart, says Marie 
Hayden, area manager. Customers can 
browse thousands of hand-knotted 
Oriental rugs, Persian rugs, outdoor 
rugs and more. “Our selection runs 
the gamut in price and quality, and if 
you can’t fi nd it, we’ll fi nd it for you,” 
Hayden says. Need furniture and 
accessories? Capel has that, too, 
as well as designers on hand to 
help you put everything together. 
3995 Deep Rock Road, 290-8800, 
capelrugshome.com 

2nd: Greenfront Furniture 
3rd: Hirsch Oriental Rugs 

Tile
MOSAIC TILE
Headquartered in Chantilly with a large 
service center in Doswell, Mosaic Tile 
has a wide variety of products that 
can be delivered to your home quickly. 
“We’re great at serving customers who 
need something fast minus the huge 
freight charges,” says Wes Peters, 
branch manager. The company buys 
directly from renowned global manu-
facturers, off ering glass, stone, metal, 
porcelain and ceramic tile. 10911 Trade 
Road, 794-2700, mosaictileco.com 

2nd: Morris Tile 
3rd (tie): Best Tile, Costen Floors 

Plants
GREAT BIG GREENHOUSE
You’ll fi nd millions of colorful plants at 
this full-service nursery. This is the place 
to score your azaleas, dogwoods and 
crepe myrtles and meet manager Doug 
Hensel, one of the best-known garden-
ing experts in town. “We also host 
Weather in the Garden with the Channel 
12 weather team every spring,” says 
company vice president Bobby Lewis. 
“Those weather people are like rock 
stars.” 2051 Huguenot Road, 320-1317, 
greatbiggreenhouse.com 

2nd: Strange’s 
3rd: Cross Creek Nursery
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to a new home, many people are 
refurbishing the old home and creating 
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so colorful here.’” 
St., 648-6210, ladiff .com 

2nd: 2nd: Ruth & Ollie Ruth & Ollie 
3rd: (tie) Haynes; 
Verve Home Furnishings

 Outdoor Furniture
SUMMER CLASSICS
This manufacturer takes luxury outside of 
your home’s four walls. The store is packed 
with various collections of outdoor furni-
ture, from resin wicker to teak. “People 
are surprised at the large selection we 
have and all the new Sunbrella products 
we have,” says manager Patrick Cic-
chetto, who is seeing an uptick in interest. 
“Instead of moving to a new home, many 
people are refurbishing the old home and 
creating outdoor spaces.” 7905 W. Broad 
St., 935-3075, summerclassics.com 

2nd: JoPa 
3rd: LaDiff 

Adam Ewing photo



Appliance Repair
MR. APPLIANCE 
Whether it’s a broken refrigerator light 
or a dryer that’s stopped running, the 
Richmond offi  ce of the national chain 
Mr. Appliance is there to help you. Not 
only is exceptional service guaranteed, 
cleanliness is also highly valued — 
technicians bring their own doormat 
to the job and put on protective shoe 
covers before they enter your home. 
Managing Partner Emmett Beazley 
adds, “We off er aff ordable fl at-rate 
pricing and courteous and reliable 
service from our background-checked 
repair professionals.” 2301 Hilliard 
Road, 464-1240, mrappliance.com 

2nd: Little Appliance 
3rd: Broughton Appliance 

Basement Waterproofi ng
B-DRY WATERPROOFING 

As an expert in all things below the 
home, B-Dry knows that a simple crack 
in a wall can mean so much more. 
That’s why this customer-focused 
contracting company off ers service in 
basement waterproofi ng, crawlspace 
waterproofi ng, foundation repair and 
indoor air quality so that clients can 
cover all their bases. “We do anything 
the customer needs,” says Jeff  Oliver, 
general manager. “We also have our 
own construction division, which sets 
us apart because not a lot of other 
companies have that.” 10453 Design 
Road, 441-8846, bdry.com 

2nd: JES

Air-Conditioning and 
Heating Contractor
JAMES RIVER AIR 
James River Air President Hugh Joyce 
has a simple philosophy: “From my 
desk all the way down to an entry-level 
employee, we are focused on being 
personable and easy to work with.” 
Joyce also prides his employees on 
their commitment to excellent service 
and making sure “to do what we say 
we’re going to do.” 1905 Westmoreland 
St., 358-9333, jamesriverair.com 

2nd: Woodfi n
3rd: Carroll Plumbing 
and Heating 

Carpenter
HOMELINK
Homelink President Bill Maslink spent 
years in corporate America before 
pursuing his home improvement hobby 
full time in 2006. He and his wife, 
Jenny, opened their business to meet 
the demands of busy homeowners in 
the Midlothian area, but business has 
expanded across Richmond. Maslink 
says their secret to success is working 
with savvy homeowners who value 
high-end products and workmanship, 
but are smart with their money. 
“It’s about serving down-to-earth 
people with a fl air for design.” 
14241 Midlothian Turnpike, 
378-3580, homelinkamerica.com 

2nd: Mr. Handyman 
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Left: Kip Dawkins photo; right: photo courtesy 
Diane Williams, room design by Elaine Reeder

rhomereader Dreaming of warmer days 
#throwbackthursday #patioperfection 

 Architect
3 NORTH 
Whether it’s an addition to a 19th-century 
historic resort or a state-of-the-art studio, 
the team at 3 North can meet your needs 
in construction, renovation and expansion, 
sustainable design and more. Managing 
Principal Jay Hugo has noticed a growing 
interest in a broader approach rather than 
specialization: “Our focus is on the power 
of reconnecting architecture, landscape 
and interiors into a seamless experience 
— one where the whole is much greater 
than the sum of the parts,” he says. 
201 W. Seventh St., 232-8900, 3north.com 

2nd: Mark Spangler 
3rd: Dan Ensminger 

Broughton Appliance 

Basement Waterproofi ng
B-DRY WATERPROOFING 
OF RICHMOND 
As an expert in all things below the 
home, B-Dry knows that a simple crack 
in a wall can mean so much more. 
That’s why this customer-focused 
contracting company off ers service in 
basement waterproofi ng, crawlspace 
waterproofi ng, foundation repair and 
indoor air quality so that clients can 
cover all their bases. “We do anything 
the customer needs,” says Jeff  Oliver, 
general manager. “We also have our 
own construction division, which sets 
us apart because not a lot of other 
companies have that.” 
Road, 441-8846, bdry.com 



Electrician
GENESIS ELECTRICAL SERVICES 
Armed with a team of industry-certifi ed 
master electricians with years of 
experience, Genesis Electrical Services 
strives to deliver expert work. Its wide 
range of services includes remodels, 
upgrades and security and safety. 
Owner Craig Ellwanger says he stays 
up-to-date on industry trends: “Keep-
ing updated with advancing technol-
ogy is critical to keeping our company 
innovative.” 1403 Pemberton Road, 
912-3665, genesiselectricalva.com 
2nd: Davis & Green 

3rd (tie): Family Electric; 
Electrickman 

rhomereader
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 Decorative Painter
ART TO DI FOR
Owner Diane Williams has been a 
decorative painter for more than 15 
years, and she is happy to report she 
still loves her job after all this time. 
Off ering one-of-a-kind painted fi nishes 
on fl oors, walls, ceilings and other 
surfaces, she loves helping clients 
make their homes more personal. “I 
enjoy working in all diff erent styles of 
design and décor, and I learn some-
thing new on every project,” she says. 
5400 Santa Maria Drive, 894-1409, 
arttodifor.com 

2nd: Melanie Palma Designs 
3rd: H.J. Holtz & Son 

Countertop Installer
ARTISTIC STONE DESIGN 
The business was established in 2000 
by local builder Tom Del Monaco. Its 
artisan stone collection includes granite, 
onyx, marble, travertine and more. 
Owner John Rathke says his key to 
success is as simple as good commu-
nication: “People have hectic schedules 
nowadays, so we make sure the whole 
process goes smoothly so clients can 
enjoy their new kitchen as soon as 
possible.” 11321 International Drive, 
594-7069, artisticstonerichmond.com 

2nd: Luck Stone 
3rd (tie): Absolute Stone Design; 
Capitol Granite 

Custom Furniture Maker
WOODS REFINISHING 
AND RESTORATION 
At 15, owner Seth Woods started 
working for his father in this family-
owned business, which specializes in 
antique restoration, custom design and 
manufacturing, woodcarving, repairs 
and more. Whether you have a table 
that needs a new base or a corner 
cabinet that could use new doors, 
Woods promises personalized service. 
“I personally work on every piece of 
furniture that comes through. My focus 
is 100 percent on the quality of the 
work.” 1809 E. Franklin St., 782-9283, 
woodsrefi nishing.com 

2nd: Owen Suter’s 
3rd: Harrison Higgins

Closet Installer
CLOSET FACTORY
Do you fantasize about a celebrity-style 
walk-in closet, complete with a wall-
length shoe rack? Closet Factory can 
give you the closet of your dreams with 
its custom design service, in which a 
team of specialists work with you to 
organize and maximize your space. “At 
the end of the day, we want customers 
to end up with a system that doesn’t 
just change their organization, but the 
way they live,” says Bryan Mueller, 
vice president. 8162-C Elm Drive, 
800-838-7995, closetfactory.com 

2nd: Method Org 
3rd: California Closets

Chimney Sweep
COUGOTS CHIMNEY SERVICE 
Cougots is a one-stop shop for all 
your chimney-related needs. Through 
a comprehensive 12-point inspection 
process, its skilled team will check 
your chimney from the fi replace, 
furnace or boiler connection, all the 
way to the chimney crown and cap 
and everything in between. Owner Dan 
Fitzpatrick credits his knowledgeable 
staff  for Cougots’ continued success: 
“We have the best people who take 
the time to make sure the homeowner 
understands what they’re doing and 
how best to use their chimney.” 
6507 Old Warwick Road, 798-0855, 
cougotschimneyservice.com 

2nd: Neat Sweep 

Carpet and Rug Cleaner
HADEED-MERCER 
A division of Hadeed Carpet, this 
75-year-old in-home and offi  ce 
cleaning service is one of the most 
recognized carpet cleaners in Virginia, 
specializing in Oriental rug cleaning, 
repair and restoration. Other services 
include wall-to-wall steam cleaning, 
rug storage, and tile and grout clean-
ing. But what sets this family-owned 
business apart is its hand-cleaning 
method. While labor intensive, it is the 
most eff ective and least corrosive to 
rugs. 3116 W. Moore St., 358-3811, 
mercerrugcleaning.com 

2nd: Chem Dry 
3rd: Stanley Steemer 

  Craig Ellwanger  “Keeping updated with 
advancing technolgy is critical to keeping our 
company innovative.” @GenesisElectricalServices
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Clock Repair
CLOCK SHOP OF RICHMOND 
Whether it’s a new watch or an antique 
cuckoo clock, the Clock Shop of 
Richmond can repair just about any 
timepiece. All work is performed on 
premises unless otherwise stated, but 
the shop also off ers in-home services 
for customer convenience. Other servic-
es include clock restoration, including 
oiling, cleaning and polishing, as well 
as timepiece appraisal and moving and 
setup of grandfather clocks. The shop 
even goes beyond clocks to off er music 
box repair. 6000 W. Broad St., 866-492-
9448, theclockshopofrichmond.com 

2nd: Clockworks
3rd: George’s Clock Shop 

rhomereader Painting on point 
#custom #style
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 Embroidery Shop
ATLANTIC EMBROIDERY WORKS 
It’s all about monograms at The Mono-
gramming Studio by Atlantic Embroi-
dery Works, which has a large range 
of styles from historic and traditional 
fonts to new modern designs. The 
shop also has the capability to digitize 
and embroider logos/designs for busi-
nesses in house. As it moves into its 
10th year, owner Craig Mayhew credits 
the success of his company to his team 
of talented designers. “Our creativity 
has always given us an edge,” he says. 
7027 Three Chopt Road, 282-5027, 
atlanticembroideryworks.com 

2nd: It’s Letter Perfect 
3rd: The Pink Rock Store 

Fence Builder
HURRICANE FENCE COMPANY 
Owners John Lowndes and Dennis 
Sulser began their business in a small 
trailer in the Fulton Hill neighborhood 
in 1994. More than two decades later, 
the company responds to the fencing 
needs of Richmond, Norfolk and 
Raleigh, N.C. Residential fencing ser-
vices include wood, vinyl, ornamental 
and more, as well as entry systems and 
perimeter fencing. One of Hurricane 
Fence’s biggest projects occurred in 
September when they set up fencing 
for the UCI Road World Champion-
ships. 1300 Dinneen St., 353-6030, 
hurricanefenceinc.com 

2nd: Minor’s 
3rd: Fencing Unlimited 

Flooring Installer
COSTEN FLOORS
The team at Costen Floors has total 
confi dence in their fl ooring work, but if 
a customer ever has installation-related 
issues, they’ll make it right at their 
own expense. This lifetime installation 
guarantee isn’t the only benefi t — the 
locally owned shop boasts a diverse 
collection of products, including 
hardwood, cork and bamboo, custom 
rugs, carpet, tile and stone, laminate 
and vinyl. 13212 Hull St. Road, 419-
7855 and 9840 Mayland Dr., 527-2929, 
costenfl oors.com 

2nd: Old Dominion Flooring 
3rd (tie): Builder Décor; 
Evans Carpet 

Flooring Refi nisher
COSTEN FLOORS 
Refi nishing hardwood fl oors can be 
diffi  cult, which is why President Trip 
Costen recommends his qualifi ed 
team to do the job. “Our employees 
are vital to our business because of 
their incredible craftsmanship,” Costen 
says. “They’ve been doing this work 
their whole lives. It’s not just a side 
job, and you can see it in the work they 
do.” 13212 Hull St. Road, 419-7855 
and 9840 Mayland Dr., 527-2929, 
costenfl oors.com

2nd: Builder Décor 
3rd: Old Dominion Flooring 

Glass Projects
BINSWANGER GLASS
Founded in 1872, Binswanger is the 
oldest glass shop in Virginia. According 
to Richmond branch manager Charles 
Downs, it is one of few companies that 
provide everything from picture frame 
glass to commercial storefronts. Other 
specialty products include auto glass, 
insulated glass and mirrored walls. “We 
stand behind our quality products,” he 
says. “Our employees are master tech-
nicians that take pride in their work, 
and they constantly strive to make 
improvements.” 1500 Tomlynn St., 
557-0014, binswangerglass.com

 2nd: Ace Glass 
3rd (tie): 4D Glass; Able Glass; 
Budget Glass; Richmond Glass

Furniture Repair and/or Refi nishing 
TIE: TINKER & CO.; WOODS 
REFINISHING AND RESTORATION 
Tinker & Co. President Tony Coleman 
comes from generations of woodworkers, 
cabinet-makers and furniture fi nishers 
spanning 130 years. His focus is on 
craftsmanship, and he tells custom-
ers their furniture will likely be stronger 
than before. Woods Refi nishing and 
Restoration Owner Seth Woods also has 
woodworking in his blood — his father 
started the business in 1979. “This is 
not just a job, but something I truly love 
to do,” he says. Tinker: 2409 Westwood 
Ave., 359-3301, tinkerandcompany.
wix.com Woods: 1809 E. Franklin St., 
782-9383, woodsrefi nishing.com 

2nd: Renew Home Furnishings 

Estate Specialists
GATES ESTATES
The team of specialists on hand at 
Gates Estates really knows their stuff  
— whether it’s day-to-day kitchenware 
or 17th-century antique furnishings, it’s 
guaranteed there’s someone on staff  
who can appraise your goods. The 
company focuses on minimizing stress 
and maximizing returns for those who 
are downsizing or liquidating estates. 
“We listen to our clients and work with 
them to suit their needs,” says owner 
Tim Gates. 2209 Lake Surrey Drive, 
347-0453, gatesestatesllc.com 

2nd: Beck Estates 

Founded in 1872, Binswanger is the 

 General Contractor
LANE HOMES & REMODELING 
Owners Edward and Catherine Lane fi rst 
opened the doors of their remodeling 
company in 1984. After three decades 
and a long-term expansion, Lane Homes 
& Remodeling has maintained its commit-
ment to quality craftsmanship and integrity. 
“Our business is built on happy clients that 
trust us to take care of them,” Edward says. 
“They know we have their best interest in 
mind and that we want to provide them with 
a superior product.” 12536 Patterson Ave., 
784-0012, lanebuilt.com 

2nd: Homelink 
3rd: Wateredge Construction  
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Home Builder
BEL ARBOR BUILDERS 
Bel Arbor Builders has been designing 
and building high-end, custom homes 
for more than 25 years. “From the start 
of the building process, our team col-
laborates with each customer, resulting 
in a more personalized custom home 
that is not ‘cookie cutter,’” says Joseph 
Hill, president. Clients can even down-
load the Bel Arbor app, which allows 
them to monitor their home’s progress 
and budget status at all times. 9842 Lori 
Road, 751-9050, belarborbuilders.com 

2nd: Main Street Homes
3rd: Millmar Homes 

Home Media Sales 
and Installation
LIVEWIRE 
Do you want to take your 

home technology to the next level? 
Then you probably want to call 
Livewire, which provides state-of-
the-art home technology integration 
services ranging from custom-
designed home theater installations 
to solar energy systems. Its latest 
Invision management platform helps 
the team fi x problems remotely. “We’re 
all about being more proactive than 
reactive, and our customers love it,” 
says Henry Cliff ord, president. 4900 
W. Clay St., 937-9001, getlivewire.com 

2nd: Sound + Image Design 

“Green” Housecleaning 
Service
RIVER CITY CLEANING 
River City Cleaning is “green” 
in ways that not all companies can 
be, including biking instead of driving, 
using sustainable supplies and even 
making their own cleaning products 
from all-natural ingredients. “Our em-
ployees are passionate about the com-
pany’s mission, and the greatest part 
of our service is that their positivity and 
enthusiasm can be felt when we are in 
your home cleaning,” says founder and 
owner Jen Jackson. 4100 Brook Road, 
921-0243, rivercitycleaning.net 

2nd: Molly Maids 
3rd: Homelink

Gutter Cleaning
MIND IN THE GUTTER 
This full-service company cleans, 
repairs, replaces and/or installs 
gutters, and it also replaces any rot-
ted or damaged exterior wood. As a 
locally owned and operated business, 
owner Ethan Powers takes pride in 
only answering to customers. He adds 
that his company only sources the 
best products available, regardless of 
manufacturer. “We do our best to make 
sure every job is done with the utmost 
care, and provide added value for cus-
tomers,” he says. 1811 Huguenot Road, 
378-3246, mindinthegutter.com

Homelink

This local franchise has completed 
nearly 40,000 jobs in Richmond since 
2001, says Gina Chapman, president. 
“Our multi-skilled technicians all have 
at least 15 years trade experience 
and arrive in uniform and in a marked 
vehicle,” she says. “Plus, they have 
been subjected to background checks 
and drug testing.” Additionally, they’re 
happy to work with whatever materials 
the customer supplies, whether it’s 
a certain paint color or type of bulb. 
Need additional materials? Mr. Handy-
man will pick them up for you for a 
small additional fee. 4196B Innslake 
Drive, 372-3084. 

2nd: HomeMasons  

  Joseph Hill  “Our team collaborates 
with each customer, resulting in a more 
personalized custom home that is not 
'cookie cutter.'” @BelArborBuilders

best products available, regardless of 
manufacturer. “We do our best to make 
sure every job is done with the utmost 
care, and provide added value for cus-
tomers,” he says. 
378-3246, mindinthegutter.com

2nd: Homelink

Handyman
MR. HANDYMAN  
This local franchise has completed 
nearly 40,000 jobs in Richmond since 
2001, says Gina Chapman, president. 
“Our multi-skilled technicians all have 
at least 15 years trade experience 
and arrive in uniform and in a marked 
vehicle,” she says. “Plus, they have 
been subjected to background checks 
and drug testing.” Additionally, they’re 
happy to work with whatever materials 

rhomereader Kitchen of my dreams 
underway with this guy 
@EdwardLane #dusty #gourmet 

Kitchen of my dreams 



Home Organizer
MINIMA 
Owner Kristen Ziegler and her team 
work to create organized spaces that 
are both functional and beautiful. 
Ziegler considers herself to be a mini-
malist, but doesn’t expect her clients 
to be. “The word ‘minima’ is a calculus 
term that references the smallest value 
on a function curve,” she says. “In 
organizing, I see minima as each 
client’s desired point on the organiza-
tion curve. It’s a diff erent place for 
everyone — my goal is to help you 
reach yours.” 2604 Parkwood Ave., 
482-1554, minimaonline.com 

2nd: Compass Home Solutions 
3rd: Abundance Organizing 

Housecleaning Service
MOLLY MAID 
The convenient services off ered by 
Molly Maid allow customers to take 
back free time by not worrying about 
cleaning duties. Owner Clint Graviet 
credits his team’s success to a variety 
of factors, including trustworthiness 
— employees arrive to your home in a 
marked company car wearing uni-
forms. But best of all, Graviet says, 
they do a fantastic job: “We use only 
the best professional cleaning equip-
ment and supplies to eff ectively clean 
every surface of your home.” 8132 For-
est Hill Ave., 327-3878, mollymaid.com 

2nd: Homelink
3rd: The Maids

Lamp/Fixture Repair
SHADES OF LIGHT 
Shades of Light handles everything 
from defective sockets to antique 
chandeliers. The company also off ers 
lamp “make-ups,” in which collectible 
artifacts are turned into table lamps or 
pendants. “The team loves to tell sto-
ries about objects they’ve turned into 
lamps, which have ranged from riding 
helmets to ski boots,” says Walter Froh, 
marketing manager. 4924 W. Broad St., 
288-6515, shadesofl ight.com 

2nd (tie): Toombs Ltd.; 
Wild Orchid Antiques  

Masonry
OUTDOOR DREAMS LANDSCAPING 
The team at Outdoor Dreams makes 
it their mission to create beautiful 
outdoor living spaces that can be 
shared and enjoyed. Projects begin 
with a design tailored to the client’s 
style, comfort and enjoyment, and 
the team works to incorporate artistic 
and innovative elements to bring the 
space to life. “We work with the highest 
quality materials, and our team holds 
to the highest level of construction 
standards,” says Greg Koehler, owner 
and lead designer. 3126 W. Cary St., 
592-1305, outdoordreamsva.com 

2nd: Craddock Masonry 
3rd: Stonee Masonry 

Landscape Designer 
TIE: CARTWRIGHT LANDSCAPING; 
DOWN THE GARDEN PATH  
Cartwright Landscaping owner Jeff  
Cartwright believes every yard his 
company works in should be treated 
as if it were his own, and he is “a heck 
of a stickler for detail.” His team aims 
to select the best planting materials 
available. Down the Garden Path 
mother-daughter team Cindy Nivala 
and Deirdre Millen possess a collec-
tive 50 years of design knowledge 
to enhance your home and garden. 
Cartwright: 4610 Leonard Parkway, 
381-8204, cartwrightlandscaping.com 
Garden Path: 12212 Capwell Dr., 744-
5955, downthegardenpathltd.com 

2nd: Cross Creek Nursery 

Insulation Contractor
LAYMAN BROTHERS 
This contracting company off ers a 
variety of home services, but it special-
izes in home insulation provided by 
professionals who are experts in their 
fi elds. The reason to invest in their ser-
vices is a great one: A properly insu-
lated home or attic is key for preventing 
energy loss, and the right insulation 
could save 50 percent on your energy 
bill, according to the U.S. Department 
of Energy. 2409 New Dorset Terrace, 
598-8640, laymanbros.com 

2nd: Creative Conservation 

and Deirdre Millen possess a collec-
tive 50 years of design knowledge 
to enhance your home and garden. 
Cartwright: 4610 Leonard Parkway, 
381-8204, cartwrightlandscaping.com 
Garden Path: 12212 Capwell Dr., 744-
5955, downthegardenpathltd.com 

Cross Creek Nursery 

 Landscape Maintenance Service
CARTWRIGHT LANDSCAPING 
The full-service landscape company off ers 
in-house expertise to design quality projects, 
execute the installations and maintain the 
fi nished product. Owner Jeff  Cartwright says 
many designers hire outside crews for instal-
lation and for maintenance, but his team 
works across the board to be involved in all 
aspects and streamline the process. “Clients 
always appreciate working with the same 
people from project commencement to proj-
ect completion, and maintenance is just as 
important,” he says. 4610 Leonard Parkway, 
381-8204, cartwrightlandscaping.com 

2nd (tie): Cross Creek Nursery; 
Virginia Green 

rhomereader
  Kathy Corbet Interiors

rhomereader Check out this crib 
#yesplease #topnotch 

 Interior Designer
KATHY CORBET INTERIORS 
No project is too big or small for Kathy 
Corbet, who can do everything from 
recovering a sofa to totally redesigning 
a house. In addition to furnishing, full-
service designing and accessorizing, 
Corbet even off ers a “design interven-
tion” service for interior emergencies. 
Corbet credits her success to her out-
of-the-box thinking and creative use of 
materials: “My knowledge has allowed 
me to design, implement and complete 
what others have been intimidated 
to try.” 5206 Markel Road, 310-2597, 
kathycorbetinteriors.com 

2nd (tie): Bridget Beari Designs; 
Creatively Yours Custom, Inc.; 
Jennifer Stoner Interiors 
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Painter
BARDEN’S DECORATING
This 28-year-old company’s painting 
services include interiors and exteriors, 
kitchen cabinetry, furniture and custom 
fi nishes. Many of its clients are repeat 
customers. “It has to do with the qual-
ity of our work,” says Muff y Barden, 
who owns the company with her hus-
band, Tommy. “If something happens 
and we need to fi x it, we are going to 
come back and fi x it. That has meant 
a lot to our clients. The goal is to do 
the job right the fi rst time.” 598-4802, 
bardensdecorating.com

2nd: H.J. Holtz & Son 
3rd: (tie) 89 Paint; 
Joe Lisi’s Quality Painting

Pest Control Services
LOYAL TERMITE & PEST 
CONTROL CO., INC.
It may not be the most glamorous job, 
but the folks at Loyal Termite & Pest 
Control go the extra mile to make sure 
your service is great from start to fi nish. 
“Our company culture is based around 
the fact that doing small things goes a 
long way,” says Nick Lupini, president. 
In addition to providing customer con-
sultations, thorough inspections, cus-
tomized control measures and regular 
follow-ups, the company is one of two 
in Richmond equipped with 135-degree 
heat trailers for bed bugs. 2610 E. 
Parham Road, 977-0983, loyalpest.com

2nd: (tie) Dodson Brothers; 
PestMasters

Plumber
ROBINSON’S PLUMBING SERVICES
This year marks the company’s 10th 
anniversary of providing residential 
and commercial services. Everyone 
at Robinson’s is focused on customer 
satisfaction. “Our commitment is to 
our community,” says Susan Proctor, 
offi  ce manager. “We make sure we 
are available to them 24/7. Our loyalty 
to our customers sets us apart. Once 
they make that call to us and we go 
to their service call they are part of 
the Robinson family.” 420 Southlake 
Blvd., Suite A3, 794-0918, 
robinsonsplumbingservice.com 

2nd: Carroll Plumbing 
and Heating 

3rd: Woodfi n

rhomereader The Cartwright crew 
#ittakesavillage #werk

Outdoor Lighting
INARAY OUTDOOR LIGHTING
A favorite of Richmond homeowners 
and designers, INARAY has been 
creating awe-inspiring outdoor light-
ing scenes for almost 15 years. Every 
project is a work of art, from lighting for 
homes and landscapes to the com-
pany’s one-of-a-kind INARAY original 
fi xtures. “We fi nd a way to get a little 
magic in every design,” says owner 
Todd Peace. 201 W. Seventh Street, 
745-6496, inaray.com 

2nd: (tie) Outdoor Dreams; 
Outdoor Lighting Perspectives

Mover
TIE: MOXIE MOVERS, 
PAXTON VAN LINES
Moxie Movers specializes in working 
one-on-one with clients that need in-
town moves. “I try to fi nd people who 
are good at communication,” says own-
er Jesse Whitacre. “It’s the people that 
come to your house that’s important.” 

Paxton Van Lines does everything 
from local to commercial moves. 
“Moving is one of the most stressful 
things in your life and we really care 
about that person,” says general man-
ager Mary Paxton Livengood. Moxie: 
928-1111, moxiemovers.com. Paxton: 
1900 Old Williamsburg Road, 800-552-
4405, paxton.com/locations/richmond 

2nd: My Guys Moving & Storage

  Todd Peace  “We fi nd a way to 
get a little magic in every design.” 
@InarayOutdoorLighting
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Roofer
HARDESTY ROOFING
This marks Hardesty’s fourth win in 
this category. You’ll fi nd the company’s 
motto: “Service is an attitude” adorning 
the company's walls as well as Presi-
dent Sam Hardesty’s jacket. “We try to 
deliver that to our customers,” he says 
of the motto. “We want to thank the 
readers for acknowledging our eff orts 
to provide a good roofi ng experience.” 
14430 Sommerville Ct., 378-9163/
740-3913, hardestyroofi ng.com  

2nd (tie) BNW Builders; Nathan’s 
Roof Repairs; Saunders Roofi ng 
Co.; Standard Roofi ng Company

Swimming Pool Installer
TIE: DOUGLAS AQUATICS; 
ULTIMATE POOLS
Douglas Aquatics designs, builds and 
services both residential and commercial 
pools. “We have always tried to maintain 
the utmost quality in our workmanship,” 
says Doug Salvia. “We make sure we are 
responsive to our customers.” 

Ultimate Pools works primarily with 
residential customers, providing design 
and build services as well as renovations, 
repairs and weekly maintenance. “We 
have customers we have built multiple 
pools for,” says owner Steve Jowers. 
Douglas: 1900 E. Belt Blvd., 232-7665, 
douglasaquatics.com Ultimate: 2175 
Lanier Lane,749-4706, ultimatepools.com

2nd: JoPa

Tree Care
ARBORSCAPES
This local company has been providing 
all facets of tree and trunk care since 
2002. Its certifi ed arborists and horti-
culturists can help with any tree-related 
issue. “Our guys live in Richmond,” 
says co-owner Jason Anderson. “We 
get high ratings on our employees. We 
have the professionalism, knowledge 
and certifi cations to properly care for 
trees.” 1710 Douthit Court, Powhatan, 
379-4507, arborscapesllc.com 

2nd: Davey Tree Service
3rd: True Timber

Upholstery Services Shop 
(on-site upholsterer)
U-FAB
Each of the company’s two master 
upholsterers has more than 30 years 
of experience in the industry. All types 
of furniture are welcome. “We have 
done everything from 200-year-old 
pieces made with horse hair and 
straw to newer pieces that are only 
fi ve years old,” says owner Travis 
Hamilton. And the work can be quite 
interesting: The shop found a Wall 
Street Journal from 1927 in the back 
of a chair it was upholstering. 106 S. 
Robinson St., 888-8322, Clearance 
Outlet 11382 Mall Drive, 571-1151, 
u-fab.com  

2nd: Renew Home Furnishings

     Readers� Favorites

  Kalita Pennington  “We do a lot of 
problem soliving. We take pride in 
what we do.” @SmallAxeForge
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Each of the company’s two master 
upholsterers has more than 30 years 
of experience in the industry. All types 
of furniture are welcome. “We have 
done everything from 200-year-old 
pieces made with horse hair and 
straw to newer pieces that are only 
fi ve years old,” says owner Travis 
Hamilton. And the work can be quite 
interesting: The shop found a Wall 
Street Journal from 1927 in the back 
of a chair it was upholstering. of a chair it was upholstering. 106 S. 106 S. 
Robinson St., 888-8322, Clearance 
Outlet 11382 Mall Drive, 571-1151, 

Renew Home Furnishings

 Welder/Ironwork
SMALL AXE FORGE
This small family-owned company does it 
all, from handcrafting pieces of sculpture to 
restoring historic handrails. “Pretty much if 
it comes to metal we can do it,” says Kalita 
Pennington, who owns the company with her 
husband, Byron. “There is no challenge that 
is too big. We do a lot of problem solving. 
We take pride in what we do.” 510 W. 14th 
St., 916-9918, smallaxeforge.com 

2nd (tie): Doug McDonald Welding, 
Fabrication & Repair; Spartan Studios

Monica Escamilla photo
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 Window Treatment Fabricator
LHS DESIGNS
Interior designers enjoy working with 
owner Leisha Schutt because of her 
attention to detail when she is creat-
ing custom window treatments. “I try 
to make the highest-end product I 
can,” she says. So what’s hot now? 
Sheer fabrics. “They are being used 
for everything,” she says. 794-7882, 
lhsdesigns.net 

2nd: U-Fab 
3rd: Specialty Drapery

rhomereader Details make the diff erence 
#swoon #valance

John Magor photo

Wallpaper Hanger
BARDEN’S DECORATING
Wallpaper may have fallen out of favor 
with homeowners for a while but it’s 
coming back in a big way. “This is not 
the old wallpaper from the 1970s and 
1980s,” says co-owner Muff y Barden. 
“We have beautiful papers and fi nishes. 
Wallpaper is everywhere.” The com-
pany off ers both residential and light 
commercial services. 1671 Wildwood 
Shores Drive, Powhatan, 598-4802, 
bardensdecorating.com 

2nd: H.J. Holtz & Son

Window Washer
SPOTLESS WINDOW CLEANING
Owner Kevin Carpenter and his staff  
believe in running the business the 
old-fashioned way with an emphasis on 
customer service. “It’s a cliché, but we 
do what we say and we say what we 
are going to do,” Carpenter says. “We 
are available when the customer calls 
us and we are on time when we have 
an appointment.” The company off ers 
residential and commercial window 
cleaning, house washing, power 
washing and gutter cleaning. 
5321 Distributor Drive, 231-0749, 
spotlesswindowcleaning.com 
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